Postage Zones and Rates

TO CHECK THE SIZE OF YOUR LETTERS
PLEASE REFER TO THE
“LETTER TEMPLATE"”
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Questions and answers
on how our new postage
system works

Keep this booklet handy

It’s simple
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Effective from September 1, 2001

BotswanaPost

We will deliver

BotswanaPost » P.O. Box 100 « Gaborone * Botswana = Tel:



Introducing a new and very reliable postage rate system
tailor-made for all your letter requirements. Unlike other
systems where postage is based on weight, our new pricing
structure is based on the size of your envelope and the
zone you are sending it to.

There will basically be three letter sizes:

§ standard

120mm x 235mm x 20mm

L Large

229mm X 324mm X 20mm

o Oversize
Larger than 229mm x 324mm x 20mm

Refer to the letter size guide template for clarification

(See example below)
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What are the key benefits?

" Faster customer service
<" It is easy to remember the new rates
& No need to weigh a letter to know what the postage will cost
2" If you know the size you will know what the cost of postage is

You won't need to visit a post office to post a letter, just
affix the stamps that equate to the size and zone, and post it!

We have reduced the number of postage zones to five
making it easier for the customer and BotswanaPost to
understand and manage.

The zones are as follows:

REST OF WORLD 5

A“Postage Zones and Rates guide” will be placed
in every post office and postal agency showing you exactly
what you will be paying. Our helpful staff members will be
available to assist.

Questions and answers

Q Are there any hidden costs involved at all?

A No. You will only pay for your envelope size and destination
depending on which zone (between 1 - 5) you are sending

your letters to.

Q Will there be a need for me to throw away my
envelopes and purchase new ones?

A No. They can still be used.

Q Will the new size structure change the way |
have been sending mail in the pasi?

A Yes. But all we have done is made it simpler for you to
post your letters.

Q Will | benefit from this new system?

A Yes. Matching your envelope to the correct size and zone,
you will be able to affix the appropriate value of stamps
and post it in the post box, without having to queue at a
post office.

Q Will | have to throw away my existing stamps?

A MNo. They can still be used to make up the correct postage.

Q :Ic_u’w will | know which zone my letter is going
0?

A We have made it simpler by reducing the number of postage
zones to five, namely, © rana, SADC, Rest of
Africa, Europe and This mears that
there will be five price structures based on the zones (1-
5) and not individual charges for each country. The use of
colour coding will make it easier for you to locate the zone.
Simply follow the instructions on the “Information and
Reference Guide”.

Ask the counter staff for assistance if in doubt.



